


• Research to understand broader community and employer 
engagement, benefits and barriers

o Beyond ‘preaching to the converted

o Encourage personal connections and greater integration

o Dispel myths/perceived disadvantages

• Research informed development of a toolkit of resources to 
humanise and demystify the sector for employers and the 
community. 

• 2 videos, 2 reference guides, infographic

• High level resource for international education professionals to 
use when working with employers or at community events, to 
help raise the profile of the sector

• Phase 2 funding to build a dedicated ‘microsite’ and 
implement a coordinated and targeted
dissemination plan to employers from early 2019.















International Student Experience Ecosystem
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CET Connect

Presented by

Robert Chasse

Education Manager Services

The University of Sydney Centre for English Teaching 

Innovation models of social inclusion and 
community engagement
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CET Connect 

• Gamified Student Engagement 
Program

• Mobile app platform

• Three learning communities

• Builds engagement portfolio

• Integral component of the CET 
Learning Model 4-2-1
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Student needs

Social 
network & 
friendships

Building skills 
& confidence

Learning 
outside the 
classroom

Community 
engagement

Acculturation

Connectedness
Sense of 

belonging
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Innovation process

•Develop an 
engagement 
framework

•Develop tracking 
system

•Introduce 
gamification

•Partner with 
University of 
Sydney Union

Phase 
1

•Extend 
accessibility to all 
students

•Ensure scalability 
of the program 
and resources

•Modify the 
program of 
activities via data 
and feedback

Phase 
2

•Engage internal 
and external 
stakeholders

•Integrate CET 
Connect with 
internal database 
and 4:2:1 course 
frameworks 

•Adjust the points 
and rewards 
framework

Phase 
3
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Measuring Success

2502
ACTIVE USERS
August 2018

218
REGISTRATIONS 
University Clubs & Societies,
July 2018

CET students who engaged in all three 
learning communities have gained 
entry to university

91%

124
ATTENDEES 
NSW Police Safety Workshop,
February 2018

2086
COMPLETED
Online Welcome Modules,
August 2018



The University of Sydney Page 18

More Information

Robert Chasse
Education Manager Services
The University of Sydney Centre for English Teaching  

02 8627 0119

robert.chasse@sydney.edu.au





A holistic model

for student

wellbeing and health

Jonathan Gliksten
Managing Director and Co-Founder of Iglu



Five inter-connected rings
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Five inter-connected rings

Academic
Achievement

Physical
Fitness

Psychological
Wellbeing

Social Engagement
Meaning 

& Purpose




















